
“Our electronic invoice solution with Lasernet
is paid off in six months – or even faster ”

“We are in the process of eliminating all paper 
invoices to our customers around the world and 
instead send invoices as PDF files via email. In this 
way, we do not need to spend time and money on 
printing, paper, postage, envelopes and the packing
of nearly 100,000 letters a year. We save money - 
while the environment benefits from the solution  
as well. If everything goes according to the plan,  
the investment in the new digital solution has paid 
for itself within six months. And maybe less. “

These are the words of Hanne Stenager, IT Project 
Manager at Georg Jensen A/S, the world famous 
Danish manufacturer of silverware, jewelry, cutlery, 
watches and other luxury goods and gifts.

Saving on expenses

Demonstrate that a Lasernet investment creates 
large savings on the time-consuming report 
creation carried out by expensive developers, 
and you will get the attention of your customer’s 
financial decisionmaker.

Moreover, as reports are all created without 
the need for changes in the standard AX 2012 
application, your customer’s next AX upgrade 
will be both easier and less costly with Lasernet 
onboard.

A solution that favors the user

Georg Jensen has for nearly three years been 
working on optimizing processes and workflows.

This work became even more important in light of 
the financial crisis, and in 2009 it was decided that 
the IT department also should contribute to savings 
on the expenditure side. This led to a thorough 
analysis of all expenditure items, and digital 
invoicing entered the top 10 list of potential 
savings, says Hanne Stenager:

“We have for many years sent electronic invoices 
to larger chain stores. For our smaller customers, 
who account for about 20% of our sales, but about 
80% of all invoices - we have every year sent nearly 
100,000 paper invoices.”

An analysis of the work with paper invoices showed 
that it cost a total of 3 EUR in printing, postage  
and envelope. “It could happen smarter” and  
Georg Jensen asked Columbus, the supplier on 
Georg Jensen’s ERP system MS Dynamics AX,  
for a proposal on an electronic solution. Columbus 
pointed to two alternatives, one of which was 
Lasernet from Formpipe, and it was clearly the  
best solution, remembers Hanne Stenager.

“Lasernet was clearly the most interesting solution 
because it not only allows for electronic billing, but 
also because it can be used for many other tasks 
when it comes to electronic documents.”
In November 2009, Lasernet was installed and now, 
in June 2010, invoices are sent in pdf format via 
email to all customers who want it. Lasernet simply 
receives a ‘print file’ with the day’s invoices from 
MS Dynamics AX and converts them to PDF format, 
puts a logo in, find the customers’ e-mail addresses
based on customer number, and sends PDF files to 
customers via e- mail. Invoices can be generated in 
either Danish, German or English - depending on 
the wishes of the customer.

70% say yes

It is optional for customers whether they want to 
receive invoices by email or on paper. However, in 
order to help customers in the digital direction, 
Georg Jensen has introduced a fee of 2 EUR, 
covering the real cost of sending the invoice to 
print. In this way , the cost only applies to the 
customers who receive printed invoices, while
those who get their bills by mail will not have 
to pay, says Hanne Stenager, who welcomes an 
overwhelming success from the start.
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“We save money -
and the environment

benefits as well!”
Georg Jensen



“At first it was about 50% of customers who said 
yes. And after we have let the cost follow the 
paper invoice, we are now at 70% and has set 
80% as the next target. “

The whole project, including getting Lasernet in 
the air and getting the customers aboard, was 
scheduled to take three months, and both the 
schedule and the budget have stayed the course, 
says Hanne Stenager: “We had agreed on a fixed 
price with Formpipe to get everything working - 
and it has done so without problems.”

An even better investment than expected

“Our own calculations showed a cost of 3 EUR 
for a paper invoice, so it was not hard to see the 
equation. With 50% of customers on the digital 
solution, the cost for Lasernet will be earned back in 
six months. Formpipes’ assessment is that the cost 
of an invoice is 4.90 EUR. With 70% of customers 
that are already in now, it’s a great investment we 
have made. Even better than we thought.”

A lot more electronic documents to come

The successful implementation and investment in 
Lasernet has given Georg Jensen reason to use 
Lasernet in many other tasks.

A lot more electronic documents to come

The successful implementation and investment in 
Lasernet has given Georg Jensen reason to use 
Lasernet in many other tasks.

About Formpipe

Formpipe Software’s programs help organisations
to gather, manage and distribute information, and
to place it in the correct context. Reduced costs,
minimised risk exposure and structured 
information are all benefits that stem from using 
Formpipe Software’s products.

Lasernet is part of the Formpipe product portfolio
and is sold and supported through an international 
network of certified Lasernet partners.

Tel. +45 43660210
Email. lasernet@formpipe.com 
www.formpipe.com 
www.lasernetbyformpipe.com

GEORG JENSEN
Challenge

To eliminate the sending of paper invoices to 
customers worldwide, and to replace them with 
emails attached to a pdf. To achieve significant 
savings in the internal handling of invoicing  
through a greatly reduced consumption of  
printers, paper, postage, envelopes and resources.

Software

Microsoft Dynamics AX.

Solution

Lasernet Base module, several print licenses, 
Lasernet for Dynamics AX, Conversion module, 
Communication module, File module, XML-OUT 
module, XML-IN module and Lasernet Developer 
module.

Why Lasernet

The solution is configured to sending invoices in pdf 
format via email, and the solution can be extended 
with several modules.

Is it for you?

Lasernet can be used for all companies using an 
ERP and other administrative systems that produce 
output to customers, suppliers and employees.

About Georg Jensen

The company Georg Jensen was founded in 1904 
as a silversmith and sculptor Georg Jensen (1866-
1935) started his workshop in Copenhagen. His 
designs of jewelry, cutlery and hollowware was an 
instant success and his designs was in demand 
worldwide. When Georg Jensen died in 1935, his 
small workshop evolved into a worldwide business 
with shops in Paris, London, Berlin and New York. 
Today Georg Jensen is a globally recognized 
brand with a unique design, an unparalleled 
craftsmanship and superior quality products. 
Inspiring, creative and talented artisans have 
continued the legacy of Georg Jensen.
Georg Jensen products is sold through an 
international retail distribution network of over 
100 stores and wholesale contacts in Europe, 
America, Asia, Australia and Middle East. Georg 
Jensen is headquartered in Frederiksberg, 
production in Denmark and Thailand and had last 
year a turnover of nearly 93,920,650 EUR and in 
almost 1,000 employees.


